
2023 Financial Elder Abuse Board (FEAB) Members 

Betty F. Malks, Chairperson, World Elder Awareness Day Global Summit; Chairperson, FEAB 

Jennifer Spoeri, Executive Director, NAPSA 

Bill Benson, National Policy Director, NAPSA; Principal, Health Benefits ABCs 

Lisa Bleier, Managing Director and Associate General Counsel, SIFMA 

Lara Hinz, Director of Programs, Women’s Institute for a Secure Retirement (WISER) 

Dr. Jason Karlawish, Director Penn Healthy Brain Center, University of PA; Director,Penn 

NEurodegenerative Disease Ethics & Policy Program, University of PA;Co-Director & Attending 

Physician Penn Memory Center 

Christine Kieffer, Senior Director, FINRA Investor Education Foundation 

Judith Kozlowski, Consultant 
Sam Kunjukunju, Senior Director, Bank Community Engagement, ABA Foundation 

Liz Loewy, Co-Founder & COO EverSafe 

Philip C. Marshall, Founder Beyond Brooke 

Dr. John Migliaccio, Phd,RFG, FGSA, President, Maturity Mark Services Co. 

Kathleen Quinn, Retired;Former Board President & Executive Director, NAPSA 

John Skoglund, Consultant 
Joe Snyder, Elder Financial Exploitation Consultant 

Laurel Skyes, Executive Vice President, Chief Risk Officer for American Rivera Bank 

NAPSA’s Mission Statement 
The National Adult Protective Services Association (NAPSA) exists to help strengthen Adult 

Protective Services (APS) programs in order to improve the safety and self-neglect, or financial 

exploitation. 

About the Financial Exploitation Advisory Board 

NAPSA’s Financial Exploitation Advisory Board (FEAB) was created to assist in the planning of 

NAPSA’s annual Elder Financial Exploitation Summit and to work with NAPSA to promote 

awareness of elder financial abuse for elder law practitioners, policy makers, law enforcement 

personnel, financial institutions and others who work with elders. NAPSA’s FEAB conducts 

forums on elder financial abuse prevention and seeks innovative ways to expose and combat 

abusive practices. Members of FEAB are committed to the eradication of elder financial abuse 

and they function as advisors to NAPSA’s Board of Directors. 


